
Customize Your Coverage Options



For complete details on waiting periods, which vary by state, please refer to our sample policies. Some conditions may require an extended waiting period. Coverage is subject to deductible and coinsurance up to your annual maximum. Policies are administered by 
PetPartners, Inc. and underwritten by Independence American Insurance Company (rated A- “Excellent” by A.M. Best), with offices at 11333 N. Scottsdale Rd, Suite 160, Scottsdale, AZ 85254. PetPartners, Inc. (CA agency #OF27261) is a licensed insurance agency located at 
8051 Arco Corporate Drive, Suite 350, Raleigh, NC 27617. Eligibility restrictions apply. Terms and conditions may apply. See policy/certificate for details on coverage, terms, limitations and conditions. Pre-Existing condition coverage may require a 365-day waiting period.

How Does 
Pet Insurance Work?

Pet insurance helps provide peace of mind so you can get your furry friends 
the best care possible.

Our plans make it easy to get up to 90% cash back on eligible vet bills. 
It all happens in just three easy steps:

Cash Back
Get reimbursed for 

eligible vet bills by direct 
deposit or check

Submit
Submit your claims 

online, by mail, or by fax

Visit
Visit any licensed vet, 

specialist, 
or emergency clinic.

Your cat had a covered ear infection, here’s how we could have helped.

$1,099.19
- $100.00

x 90%

Eligible Vet Bill

Annual Deductible

Reimbursement %

Amount Reimbursed

$899.27

Claims data comes from an Independence Pet Group plan, which is based on a Complete Coverage plan with a 
$100 Deductible, 90% Reimbursement, and a $5,000 Annual Limit.

Here’s an Example:
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