¥ SummacCare.

Plan Central

Your online portal for benefits information

Plan Central is an online tool that puts your medical information at your fingertips. You can view
claims, see if you have an authorization on file, view your benefit documents, and obtain access
to websites for additional services offered to you as well as additional resource documents.

When to Register
When you receive your Member ID card from SummacCare, you can register for Plan Central.

How to Register _ /
Figure 1

1 Visit summacare.com. Click on the
~ Sign In button to go to Plan Central. (See Figure 1)

2 Click on Member Registration and complete the
. registration process. Create your own username
and password upon registration. (See Figure 2)

Figure 2
3 Go to Plan Central to: | Forgotusemame | | Forgot Password |
~/ Login to look at health plan descriptions, check Newto Plan Central? Register Now!
the status of claims, review your own explanation < Member Regisvation ) <]
of benefits (EOB) information to ensure accuracy | S |
and more! (See Figure 3) | FEm—
©2019 Summacare | Contact Us | SummaCare.com
Figure 3
For more information, call the .
Customer Service number listed =g
on the back of your insurance card. —
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» Summacare.

Plan Central

Your online portal for benefits information

Plan Central is the online source for benefits information available to SummaCare employers,
members and providers. You can easily access information about your benefits 24 hours

a day, seven days a week. Look for the “Sign In" button on the top of the summacare.com
homepage.

Through Plan Central, you can:

- Review benefits information including copays and any applicable deductibles

- View the current status and history of eligibility, claims and authorizations

- View amounts accumulated toward any applicable deductibles and benefit maximums
- View and print Explanation of Benefits (EOBs) and request to receive paperless EOBs
- Request an ID card and/or print a temporary ID card

- View or change Primary Care Physician

- View your Schedule of Benefits (SOB)

- View and update Coordination of Benefits (COB) status

Create an account by using your SummacCare Member ID humber found on your
SummacCare member identification card.

SummacCare complies with applicable Federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, religion, gender identity or sex.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1.855.416.6441 (TTY: 1.800.750.0750).
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